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1. BHectu B upekTtuy Mpe3maeHTa Pecnybnukm benapyck ot 27 gekabps 2006 r. N2 2 “O mepax
no AanbHenwel aebropoKkpaT3aLmMm rocyaapCTBeHHOro annapata” (HauvoHanbHbI peectp
npaBoBbIX akToB Pecnybnuku benapycb, 2007 r., N2 2, 1/8173) naMeHeHunst 1 AOMONHEHUS], U3/10XKUB
ee B HOBOW peaakumu:

"OUPEKTUBA MPE3VNAEHTA PECINYBJ/IKWN BEJTAPYCb

O nebiopokpaTn3aumm rocyaapCTBEHHOrO annapaTta U MOoBbILLEHUN KayecTBa obecneyeHust
XM3HEAeATeNbHOCTU HaceneHus

BaxxHeiwmnmMmn 3agayammn 6enopycckoro rocyapcTea SBASOTCA 3alMTa NpaB U 3aKOHHbIX MHTEPECoB
rpa)xaaH, co3aaHue yCrioBui Ansi CBO60AHOMO M AOCTOMHOIO Pa3BUTMSI IMYHOCTY, MOBBILLEHNE
KayecTBa XXM3HUW Noaen. YCnewHoe pelleHne 3TUxX 3aaaq BO MHOroM 3aBUCUT OT TOrO, HaCKOJIbKO

3 EKTUBHO AENUCTBYET CUCTEMA PaboTbl C HAaCeNeHUeM.

FoCyapCTBOM MOCTOSIHHO MPUHMMAKOTCS Mepbl, HanpaBieHHbIE HA COBEPLLEHCTBOBAHME
MexaHW3MoB paboTbl C rpaXzaaHamMu Mo pacCMOTPEHWIO 0BpaLLEeHUI U COBEPLUEHUIO
aAMUHUCTPATMBHBIX Npoueayp. M B 3TOM HanpaBneHun caenaHo Hemaro.

B TO e BpeMsi OT HaceneHusi NOCTynatoT Xanobbl Ha HeAOCTAaTOUHYIO 3DPEKTUBHOCTb paboThbl
OpraHun3auui XUIMLLHO-KOMMYHasIbHOrO X035MCTBA, TOProB/IN M TPAHCMOPTA, KaYecTBO
MeAMLMHCKOro U MHOMO 06CNYyXXMBaHWS, HEAOCTATKN B chepe CTPOMTENBCTBA, A0 KOHLA HE U3XUT
(opmanmam B paboTe rocyaapCTBEHHOro annapata ¢ ntoabMu. [Mpyu paccMOTPEHUM TaKMX
06palLleHnin BO3HMKAIOT CUTyaLMm, KOraa Ha MecTax yCTPaHSAOTCS JIMLb YacTHbIE NMOCNEACTBUS
nMeromxcs npobnem, Ho He NPOBOAMTCA CUCTEMHas paboTa Mo NpPeaoTBPALLEHUIO MPUYNH UX
BO3HUKHOBEHMSI.

FOCYyAapCTBEHHBLIM OpraHaM Ha BCEX YPOBHSIX rOCYIapCTBEHHOMO YNpaBneHUs Heo6XoanMO yaensTb
MaKCMManbHOE BHUMaHMWE MOBbILEHNIO Pe3YNbTAaTUBHOCTM paboTbl C FpaXKaaHaMu, a Takxke
MeponpuaTUil Mo obecreyeHnio HopMabHOW XXU3HeAeATeIbHOCTM HaceneHus. [ebopokpaTuaums
AO/HKHA HOCUTb BCEOBLUMIA, TOTasIbHbIN XapakKTep, NPOHMKaTb BO BCe 6€3 UCKNOUYEHUS acneKTh
XM3HK 06LLeCTBa, 3aTparMBaTh AeATeIbHOCTb BCEX B3aUMOAENCTBYIOLMX C rpaXzaaHaMun CTPYKTYP.



CnenyeT nepexoamnTb K HOBOMY, 60/iee BbICOKOMY YPOBHIO B3aMMOAEWCTBUSI roCy1apCTBa U Hapoaa,
OCHOBbIBAsICb Ha COBPEMEHHOM YPOBHE Pa3BUTUS MH(OPMALIMOHHBIX TEXHOMOMMI 1 MaKCUMasbHO
MCMO/b3YS MMEIOLLIMECS BO3MOXHOCTU B cchepe MHDOopMaTU3aLMK.

HeobxoamMmo co3aaBaTh TaKuUe YCNOBUSI, NPU KOTOPbIX FpaXkaaHe W NpeAacTaBUTENN FOPUANYECKUX
nvy byayT TpaTUTb MUHMMYM BPEMEHW M CUN NpK 06paLLEHNUN B FOCYAAPCTBEHHbIE OpraHbl U
OpraHusauum, okasbiBatoLme ycnyr, o6ecneumBatoLLme XXUHEAEATENbHOCTb HACENEHUS, @ TaKXKe
aKTUBHO Y4YaCTBOBATb B BbIpaboTKe BaXKHEMLUMX YNPABNEHYECKUX PELLEHNN.

B uensx nosbilweHns ahdeKTUBHOCTN paboThl C rpaXkaaHaMK, KadecTBa obecneyeHus
XKN3HEAesTeNbHOCTU HACeNEHUs, OTKPbITOCTM FOCYAAPCTBEHHbIX OPraHoOB, a TakXe Aa/bHenLlen
AeblopoKpaTM3aUmm AesTeNbHOCTU FOCyAapCTBEHHbIX OPraHOB U MHbIX OpraHu3aLnii:

1. CunTaTb COCTOSIHME PaboTbl C HACENEHMEM OAHWUM U3 OCHOBHbIX KPUTEPUEB OLIEHKU AESTENBHOCTU
roCcyAapCTBEHHbIX OPraHOB M OpraHu3aumin(aanee, ecnv He yKa3aHo MHOE, — roCylapCTBEHHbIE
opraHsbl). B cBa3u ¢ aTuM:

1.1. pykoBOAUTENSIM rOCYyAaPCTBEHHbBIX OpPraHoB:

PacLLUMPpUTb NPAKTUKY UCMOJIb30BaHUS "NPsIMbIX TENEhOHHbIX NIMHWI®, perynsipHOro NpoBeaeHus!
AO/MKHOCTHBIMW IMLIAMW FOCYAAPCTBEHHBIX OPraHOB BblE3AHbIX JIMYHbIX NPUEMOB rPaXkaaH u
npeacTaBUTENEN OPUANYECKUX NINLL, BCTPEY C HAceNeHMeM, Npecc-KoHMEPEHUMIN NO akTyaslbHbIM
ANS HaceneHns BONpocaM, B TOM YKC/IE C NPUBMEYEHMEM AENYTATOB BCEX YPOBHEMN,
npeacTaBuTeNen CpeacTB MacCcoBOM MHOPMaLMK U 0BLLECTBEHHBIX 06beANHEHWIA. [pn 3TOM
NoAHMMaEeMbIe rpaxkaaHaMm BONpOCk!, He Tpebytolme cneunanbHOW A0NOHUTENbHOM NPOBEPKK 1
OTHOCSILUMECS K KOMMNETEHLMM COOTBETCTBYIOLLEro A0MKHOCTHOrO NMLa, AO/KHbI peLlaTbCst
6e3oTnaratensHo;

BHEAPSATb B NPaKTUKY NpeaBapuTesbHYI0 3anucb Ha SIMYHbIA NMPUEM B rOCyAapCTBEHHbIE OpraHbl Mo
TenedoHy UM C MOMOLLbIO 3NEKTPOHHbLIX CPEACTB CBA3M. Mpy M3MEHEHWUW COTNIACOBAHHOMO Nopsaka
NIMYHOTO MpMEMA COOTBETCTBYIOLLMI rOCYAAaPCTBEHHBIN OpraH A0/HKEH YBEAOMUTL 06 3TOM
rpaXkaaHuHa;

obecneunTb pexxmM paboTbl CTPYKTYPHbIX NOAPA3AENEHUA, AOMKHOCTHBIX JIULL FOCYAAPCTBEHHbIX
OpraHoB, OCYLLECTBASAIOWMX NPUEM rpaXkaaH, B TOM YnCe C 3asBNeHMsSMN 06 OCyLLeCTBIEHNM
aAMMHUCTPaTMBHbIX Npoueayp, B yAobHoe ans HaceneHus Bpemsi. [NpueM rpaxkaaH B paboune gHu
JOMKeH HaumHaTbes He no3gHee 8.00 nnun 3aBepiaTtbes He paHee 20.00, a Takke OCyLeCcTBASATbCS
no cy66otam n (Mn) BOCKpeCeHbsIM, eCiv 3TO Heobx0aAMMO C YYETOM KONMMYeCTBa 1 cneumdukm
obpalleHunin. PykoBoAMTENN HECYT NepCOHasIbHYI0 OTBETCTBEHHOCTb 3a obecrneyeHne yKkazaHHOro
pexxvMma paboTbl B BO3rNaBAsieMbIX FOCYAapCTBEHHbIX OpraHax, a TakXke B MOAYMHEHHbIX
OpraHu3aumsx;

NPUHATb Mepbl MO HEAOMYLLEHWIO BO3HUKHOBEHMSI OUYEepeaEil, @ TaKkxKe A/ITENBHOMO OXMUAAHUS
rpa)kgaHamu NpueMa B rocy1apCTBEHHbIX OpraHax, OpraHn3aumsiX, OKasblBatoLLMX YCNyru,
obecneynBaloLLmMe XU3HEAESTENIbHOCTb HACeNIeHNs, B TOM Yncne NyTeM obecnedeHus
CBOEBPEMEHHOMN YKOMMMIEKTOBAHHOCTM KaapaMu, BHeAPEHUSI MHGOPMALMOHHBIX TEXHOMOMMI
ANCTAHLMOHHOIO 06CyXXMBaHUSIrpaXaaH, CUCTEMbI 3/IEKTPOHHOIO YNpaBieHus ouepeabto. B ciyyae
CUCTEMATMYECKOrO BO3HUKHOBEHWS YKA3aHHbIX HEraTUBHbIX CUTyaLMii NPUHUMATb
6e30TnaraTesbHble MePbI MO YCTPAHEHMIO 3TUX SIBMIEHUI U MOPOXAQOLMX UX NPUYMNH;

UCKTIOYNTb ClTydan HEO60CHOBAHHOIO Bbi30Ba rpaXkaaH B Cy/ibl, OpraHbl MPOKYpPaTypbl, BHYTPEHHUX
Aen, rocyaapcTBeHHon 6e3onacHocTi, KoMUTETa rocyiapCTBEHHOMO KOHTPOSIS, HA/IOroBblE,
TaMOXEHHbIE W MHbIE FOCYAAPCTBEHHbIE OpraHbl, X HAXOXAEHWS B YKa3aHHbIX OpraHax cBepx
YCTaHOBJIEHHOIO 3aKOHOAATENbHLIMM aKTaMM BPEMEHM, @ TakXXe CBEPX BPEMEHW, HEOBXOANMOro ANns
NpoM3BOACTBA NPOLECCyanbHbIX AEUCTBUIA;



MpW NPUHSTAM PELLEHUIA, 3aTParMBatoLLMX NPaBa U 3aKOHHbIE MHTEPECHI FpaXaaH, HEYKOCHUTENbHO
cobnogatb TpeboBaHUS 3aKOHOAATENbCTBA, HE AOMYCKaTb MX NMPOM3BOSILHOrO TOIKOBaHWS Mpu
NPUMEHEHMN. B cnyyae HESACHOCTM MM HEYETKOCTM NPeAnncaHUA NPABOBOrO akTa peLleHus!
[O/MKHbI MPUHUMATLCSA MCXOAA U3 MAaKCUMAJIbHOIO YY€eTa MHTEPECOB IPaXkaaH;

obpaluaTtb 0coboe BHMMaHME Ha obecrneyeHme BHMMATENbHOMO, OTBETCTBEHHOIO,
[106poXKenaTenbHOro OTHOLWEHMS paboTHMKOB K rpaxkaaHam. Mo kaxxaomy cnyyato dopManmama,
NpeaB3sITOro, HETaKTUYHOIO NOBEAEHUS], TPYOOCTU 1 HEYBaXXEHMS K NI0ASM NPOBOAUTbL MPOBEPKY U
npv NOATBEPXAEHUM COOTBETCTBYIOLMX (DaKTOB NpPMBEKaTb BUHOBHBIX K OTBETCTBEHHOCTM BMJIOTb
[0 OCBOBOXXAEHMSI OT 3aHMMAEMOW AOMKHOCTH;

1.2. pykoBoaUTENSIM PeCry6/IMKAHCKMX OPraHOB roCyAapCTBEHHOIO YNPaBNeHMsl U MECTHbIX
UCMONTHUTENbHBIX U pacnopsanTeNbHbIX OPraHoB M (M) UX 3aMeCTUTENSM Mo rpacuKy NPoOBOAUTD:

NNYHBIM NpueM kaxayto cpeay ¢ 8.00 go 13.00;

"npsimble TenedoHHble MHUK" C HaceneHneM Kaxxayto cyb6oTy ¢ 9.00
no 12.00;

Bbl€3AHbIE JINYHbIE MPUEMbI HE pEXE OAHOIo pa3a B KBapTall.

Mpy HeobxoanMocTH, 06YCNOBIEHHOW B TOM UYNC/IE 3HAUUTENbHBIM KOJIMYECTBOM 06paLLeHNi
rpaXkaaH, MeponpusiTusi, yKasaHHble B ab3aLax BTOPOM M TPETbEM YaCTW NEPBON HACTOSILLErO
MoAnyHKTa, MOryT NPoBOAMTLCS Bonee NPOACIHKUTENBHOE BPeMS;

1.3. pekoMeHAOBaTb AenyTaTaM BCexX ypoBHeW, uneHaMm CoeTa Pecnybnnkm HaumoHanbHOro
cobpaHusa Pecnybnuku benapycob:

npy pacCMOTPEHWM 0BpaLLeHui, coaepKalimx MHOPMaLMIO O HapyLIEHWM NPaB U 3aKOHHbIX
WHTEPECOB rpa)aaH, UCrob30BaTb UMEOLLMECS MOSTHOMOYMS A1 YCTPAHEHUS! AOMYLLEHHbIX
HapyLUEHWUI, COXpaHSATb BOMPOCH! Ha KOHTPOJIE 10 UX MOSTHOrO pa3peLLeHus;

aKTUBM3NPOBATb PaboTy MO PELLEHNIO HA MECTaX aKTyaslbHbIX MPOBIEM XKU3HeobecneyeHus
HaceneHus;

CTUMYNMPOBAaTb 3aMHTEPECOBAHHOCTb NIIOAEN B pa3BUTUM CBOMX PEMMOHOB, CMOCOBCTBOBAThL
opmMnpoBaHMio kaHana obpaTHOM CBSI3M C HAaceNeHWeM, B TOM YMC/e NMOCPEACTBOM O6LLECTBEHHbIX
06Cy>XAEHUA MHTEPECYIOLMNX IpaXkaaH BOMpPOCOB;

1.4. rocynapcTBeHHbIM CpeAcTBaM MaccoBov MHbOpMaLMK B TPEXAHEBHBLIMCPOK YBEAOMNATb
rocyaapCTBEHHbIE OpraHbl 06 onMybnMKOBaHHbLIX B COOTBETCTBYHOLLMX NEPUOANYECKUX U3AAHMSX 6O
0 NPO3BYYaBLUMX B MPOrpamMMax Tefie- U paaMoKaHasioB MaTepuanax O HEBbIMOTHEHMM
paboTHMKaMM TaKMX OpraHoB TpeboBaHWI 3aKOHOAATEbCTBANPK paboTe C HaceNeHneM.

PyKOBOAWTENIM rOCYAapPCTBEHHbIX OPraHOB 06s13aHbl PacCMOTPETbL TakMe MaTepuasnbl U MPUHSATbL
Mepbl MO YCTPAHEHMIO AONYLUEHHbIX HAPYLIEHWUI 1 NPUYKH, UX NMOPOXAAIOLWMX, @ TAKXKE NPUBNEYb
BMHOBHbIX B 3TOM K OTBETCTBEHHOCTHU;

1.5. MuHucTepcTBy MHdOpMaUmn:

OpraH130BaThb MOCTOSAHHOE OCBELLEHME B CPEACTBAX MACCOBOW MHAOPMALIMM MPUHUMAEMbIX MED MO
AebiopoKkpaTM3aumn rocyAapcTBEHHOMO anmnapaTa, COBEPLLEHCTBOBAHMIO PaboTbl C HAacENEHNEM;



Ha NOCTOSIHHOWM OCHOBE NPOBOANTL MHMOPMALIMOHHO-MPOMNaraHAUCTCKYIO paboTy, HaNpaBEHHYIO Ha
Pa3bsACHEHWE HACENEHUIO KOHCTUTYLIMOHHBIX TPeBOoBaHMUIA MO B3aWMHOW OTBETCTBEHHOCTU
rocyaapcTBa nepeq rpaxaaHaMy 1 rpakaaH nepes rocyiapCTBoM.

2. MpyHSTb MepbI MO AanbHENLLEMY COBEPLLEHCTBOBAHMIO NOPsiAKa OCYLLECTBEHNS
aAMUHUCTPaTMBHbIX npoueayp. Mpu sTom:

2.1. 3anpeTnTb rocyAapCTBEHHbLIM OpraHaM UCTpeboBaHWe OT 3aMHTEPECOBAHHbIX JINLL,
06paTVBLLMXCS 3@ OCYLLECTBIEHNMEM aAMUHUCTPATUBHOMN Npoueaypbl, AOKYMEHTOB U CBEAEHWN, He
npeayCcMOTPEHHbIX 3aKOHOAATENBCTBOM 06 aAMMHUCTPATUBHbLIX MpoLeaypax, a Takke
HenpaBOMEPHbIV 0TKa3 B MPUHATUM 3asiBIEHNUI 06 OCYLLECTBIEHUM aAMUHUCTPATUBHbIX NpoLieayp, B
TOM UYWCNE B CBSI3V C BPEMEHHBIM OTCYTCTBMEM COOTBETCTBYHOLLErO paboTHUKA.

Mpu BbisSIBNEHUN (hAaKTOB HapyLUEHUS 3aNpeToB, NPeAYCMOTPEHHbIX B YaCTV NEPBOIN HACTOSILLErO
NoAnyHKTa, paccMaTpuBaTb Takue dakTbl B KQYeCTBe rpyboro HapyLleHust A0KHOCTHbIX
ob6s3aHHOCTEN;

2.2. pyKOBOAMTENSIM FOCYAAPCTBEHHBIX OPraHoB 06ecneymnTb:

HaAneXxallyto opraHM3aumio MECT NpPUEMA MPaXkaaH B roCyAapCTBEHHbIX OpraHax, OCYLLECTBASOLMX
aAMUHUCTPaTMBHbIE NPOLIEAYPbI, BKtOUasi 06ecreyeHne A0CTaTOuHbIM KOJTMYECTBOM CUASUYMX MECT
ANS NOCETUTENEN M NAPKOBOYHbIX MECT A1t TPAaHCMOpTa, MUTLEBOW BOAOK, MHBIMM ya06CTBaMM,
dopMmpoBaHmne 6e36apbepHoii cpeabl ANs MHBAUAOB M IULL C OrPaHNYEHHbBIMIU BO3MOXHOCTSMMU
nepeaBvXeHNst B LENSX MX 6ecnpensTCTBEHHOro AOCTyna K MectTaM npueMa rpaxaax;

COKpalleHne MakCMManbHOIo BpeMeHU OXXnaaHmnsa B oyvepean npu 06an.leHVIVI 3a coBepLueHneM
AAMUHUCTPATUBHbIX Mpoueayp,

2.3. CoBeTy MunHucTpoB Pecnybnvkn benapycb COBMECTHO € 06MCnonKoMaMm n MUHCKUM
rOpPUCONIKOMOM:

Ha CMCTEMHOWM OCHOBE NMPOBOAWTL PaboTy MO YNPOLLEHWIO aAMUHUCTPATMBHBIX NpoLeayp, B TOM
yuncne NyTeM COKpaLLEHUSI KONIMYECTBa JOKYMEHTOB, HEO6XOAMMbIX A5 UX COBEPLLEHMS;

NpUHMMaTb Mepbl MO 06ecrneyYeHnto MakCcUManbHO MOMIHOrO MHAOPMUPOBAHKMS rpaXxaaH 06
MCMOJIb30BaHMM NPU OCYLLECTBNEHUM aAMUHUCTPATMBHBIX NpoLleayp NpuHUMNA “"0AHO OKHO", B TOM
yuncne Yepes cpeacTBa MaccoBol MHMOPMaLMK U robasibHYO KOMIbIOTEPHYHO CETb UHTEPHET;

B TPEXMECAYHbIA CPOK NpopaboTaTb BONpOoC 06 obecrneyeHnn MakCcManbHON KOHCOMMAaLUMm
aAMUHUCTPATMBHbIX NPOLEeAYp B paMKax OAHOMN CIy>Obl M BHECTM Ha paccMOTpeHue NaBbl
rocyAapcTBa NpoekT ykasa lNpe3naeHta Pecnybnvku benapycb, onpeaenstowero NnpaBoBoi CTaTycC 1
OpraHmM3aunio AeaTenbHOCTU Cnyx6 “0AHO OKHO™;

B ABYXMECSIUHbI CPOK:

obecneunTb pa3paboTKy 1 YTBEPXKAEHMNE UHCTPYKLUMIA MO COBEPLLEHNIO CIIOXHbIX W
MHOFOCTYMNEHYaTbIX NpoLeayp, 06ecrneuns YeTKUIM, NPO3paYHbIA U MakCUManbHO
HeobpeMeHUTENbHbIN ANS rpaXkaaH MEXaHU3M OCYLLECTBIIEHUS TaKUX Npoueayp, YCTaHOBMEHME
NPOMEXYTOUHbIX U NPeAeSbHbIX CPOKOB UX BbINOMHEHUS, UCKOYEHNE HalyMaHHbIX U
Heob0CHOBaHHO 3aTpaTHbIX TpeboBaHWiA;

MMHUMU3MPOBATb KOMIMYECTBO aAMUHUCTPATUBHBIX NpoLeayp, ANs OCYLEeCTBNEHUS KOTOPbIX
rpaxgaHaMm HeobXxoAuMO NNMYHO nocewaTb r.MUHCK 6o 061acTHbIE LIEHTPbI;



2.4. obnmcnonkoMam M MUHCKOMY FOPUCMONKOMY UCKTIOUYMUTL HEO6X0AMMOCTb HEOAHOKPATHOMO
MoCELLEHMS rpaXKaaHaMK1 pa3nNyHbIX NOAPa3AeNeHNn MECTHOrO UCMONTHUTENBHOIO U
pacrnopsiaMTeNnbHOro opraHa (MOAYMHEHHbIX OpraHM3auuii) Ans nojayun 3asBfieHuin 06
OCYLLECTB/IEHUN aAMUHUCTPATUBHLIX Npoueayp. MNpueM 3asBneHnin 06 ocyLeCTBIEHNM
aAMUHUCTPATMBHBIX NpoLeayp M NpeaocTaBieHne HeobX0ANMbIX KOHCYNbTALMI AOMKHbI
OCYLLECTBNISITbCS B OAHOM MECTe.

3. MoBbIcUTb ypoBeHb MHMOpMaTU3aumm B chepe paboTsl C rpaxaaHamy U opraHm3auusMn. B atnx
Lensx:

3.1. CoBety MuHuctpoB Pecnybnmkun benapycb obecneunTb NOHOMACLLTabHbIVM Nnepexoa
roCYyAapCTBEHHbIX OPraHOB K 3/TEKTPOHHOMY AOKYMEHTO060pOTY Npu peanusaumnmn rocyaapCTBEHHbIX
(YHKLUMI, OCYLLECTBNEHNN B3aUMOAENCTBUS UM COBEPLLEHNN aAMUHUCTPATUBHBIX NpoLeayp, B TOM
yucne NpUHATb HeobxoanMble Mepbl:

[0 1 aHBaps 2016 r.:

no obecneyeHunto CBOEBPEMEHHOIO rNnepexoaa Ha MeXXBeoOMCTBEHHOE 3/1EKTPOHHOE B3auMMoaenCcTBue
roCyaapCTBEHHbIX OpraHoB U NOAYNUHEHHbLIX UM opraHM3aqu7|;

MO COKpaLLeHUO ByMaXKHOro JokyMeHTo060poTa C OAHOBPEMEHHBIM PaCLUIMPEHWUEM MPAKTUKM
MCMO/b30BaHMS 3NIEKTPOHHOIo hopMaTa NpeacTaBieHns JOKYMEHTOB;

no obecneyeHnto NHHOPMaLIMOHHO-TEXHOIOMMYECKOro B3aMMOAENCTBUS BCEX MHDOPMALIMOHHBIX
pecypcoB, Heo6x0AMMbIX A4Sl OCYLLECTBIEHNS aAMMHUCTPATMBHBIX NPOLEAYP, a Takxe Mo
AopaboTke NporpaMMHOro komnekca "OgHo OKHO" C yYETOM BbISIBAIEHHbIX Ha NMpPaKTUKe
HefoCTaTKoB B ero paboTe;

[0 1 aHBaps 2017 r.:

Mo OpraHn3aLUMmn BO3MOXHOCTW COBEPLLUEHWS aAMUHUCTPATMBHBIX NpoLeayp B 3N1EKTPOHHOM BUAe,
HauuHasi OT AMCTaHLUMOHHOW Noaaun 3asiBneHuii 06 OCyLLEeCTBNEHUN aAMUHUCTPATMBHbIX Npoueayp
(3as1BOK Ha MX OCYLLECTB/IEHUE) M 3aKaHYMBASI MOJTYYEHNEM PE3Y/bTATOB B BUAE 3/1EKTPOHHOMO
AOKYMEHTa;

Mo CO30aHUNI0 U BHEOQPEHUIO VIHCbOpMaLI,VIOHHbIX PECypCOoB, NO3BOJIAKOLNX NMPOBOANTb
M,El,eHTVICbIAKaLI,VIIO rpaxxaaH B rnpouecce ocywecTeneHna aaMMHUCTPAaTUBHbBIX NMpoueayp B
3JIEKTPOHHOM BUAE,

Mo CTUMYNUPOBAHUIO rpaXXaaH K o6pau.1eano 3a ocyuwecTByieHneM aAMNMHUCTPATUBHbBIX NMpoLueayp B
S/IEKTPOHHOM BUAE,

3.2. CoeTy Munuctpos Pecnybnvkun benapycb coBMeCcTHO ¢ obnncnonkomamm u MUHCKUM
rOPUCMOSIKOMOM:

OpraHM30BaTb MO3TaNHOE OCHalleHUeE rocyaapCrBEHHbIX OpraHoB CUCTEMaMU ayano- U BNAEO3anncun
B LeNAxX KOHTPOJ1IA 3a KOPPEKTHOCTbLIO NMPUEMa Irpa>XaH U yBaXUTENbHbIM OTHOLLUEHUEM K NOAAM,

Ha MOCTOSAHHOM OCHOBE 06ecrneunBaTh akTyanM3aUnio CBEAEHNIN, COAEPXKALLMXCS HA UHTEPHET-
caiiTax rocyaapCTBeHHbIX OPraHoB M MOAYMHEHHBIX UM OpraHU3aLuii, B LEISX UCKTHOUEHMS
NPOTMBOPEYUMBOIA, HEAKTYaNbHON MHMOPMALIMK, BOCMONHEHMS NPO6ENOB B MHOPMUPOBAHUM
HaceneHus;



3.3. pyKOBOAUTENSAM FrOCYAAPCTBEHHbIX OPraHOB PacLUMPpUTb NPaKTUKY OBLLECTBEHHOrO 06CYXXAEHNS
Ha UHTEPHET-CalTax rocyAapCTBEHHbIX OPraHOB HaMbonee 3HaUMMbIX MPOEKTOB HOPMATUBHBbIX
NpaBOBbIX aKTOB, 06ecrneYnBas NyTeM UCMOsb30BaHUS Pe3ysIbTaTOB TAakoro 06Cy>KaeHns
BOBJIEYEHWE IPaXKaaH B yrpaB/ieHWe rocyapcTBOM U CO3[aBasi TEM CaMbiM HaZl€XHbI 6apbep
Koppynuuu;

3.4. obnucnonkoMaM, MMHCKOMY ropuCnonKoMy 06ecneynTb pa3MeLLEHNE Ha MHTEPHET-CalTax pan-
1 rOpUCMONIKOMOB MHOpMaLMK o TenedoHax Hanbonee BoCcTpeboBaHHbIX Y HaceneHus cnyx6 no
r.MWHCKY, 0611acTHbIM LIEHTPaM, MHbIM ropoAaM, a Takke MHMOPMaLMM O BCEX COBEPLLAEMbIX Ha
COOTBETCTBYIOLLEN TEPPUTOPUM aAMUHUCTPATUBHBIX NPOLIEAYpax, BKIOYas agpeca U pexxum paboTsbl
OCYLLECTBNSIIOWMX 3TW NpOLEAypbl OpraHn3aumni, 06 aAMMHUCTPATUBHLIX Npoueaypax,
OCYLLECTB/ISIEMbIX B 3/IEKTPOHHOM BUAE, O MOPSAKE NOoAayYm 3asiBNIeHMIN 06 OCYLLECTBNEHUN TaKMX
npoueayp.

4. YCTaHOBUTb, UTO CO3AaHMe YCroBU AN ob6ecneyeHnsi HopMasibHOM XU3HEAEATENBHOCTU
rpaXxaaH, MOBbILIEHNS KAYeCTBa OKa3aHUS YCIyr HAaceNIEHUIO ABNIAETCS NEPBOOYEPEHON 3aa4eit
MECTHbIX UCMOTHUTENbHBIX U PacrnopsiAUTENbHbIX OpraHoB. Bce NnpobnemMbl 1 TPYAHOCTM HaceneHus
JIO/DKHbI B NMEPBYIO OYEPEab Pa3peLLaTbCs HEMOCPEACTBEHHO Ha MECTax.

B aTux uensax:
4.1. o6nmcnonkoMaM M MMHCKOMY rOpMCrONIKOMY:

B NMPUOPUTETHOM MopsiAke 06ecneunTb Hagnexallyto paboTy opraHu3aLmii XUIULWHO-
KOMMYHasIbHOrO X035ICTBa, 34PaBOOXPaHEHNS], TOProB/M, yYpexzaeHin obpasoBaHus,
TPAHCMNOPTHBIX U MHbIX OpraHW3aLMiA, OKasblBatoLMX YCyrv, obecneynBatoLme Xu3HeaeaTenbHOCTb
HaceneHus, Ha COOTBETCTBYIOLLEN TePPUTOPUN. TenedoHbl YKa3aHHbIX OpraHu3aumnii A0MKHbI 6bITb
pa3MelLeHbl Ha UHTEPHET-CanTax paii- U ropUcrosIKOMOB, @ Ka4yecTBO MX paboTbl MOCTABNEHO HA
MOCTOSIHHbI KOHTPOSIb;

OpraHv30BaTb B Ka)KAOM paiioHe, B TOM YMC/IE Ha M/IAaTHOW OCHOBE, NPEAOCTaB/IEHNE HACENEHNIO
YCNyr M0 apeHae TEXHUKM AJ1s NPOBEAEHUS! CE/TbCKOX03SMCTBEHHbIX M CTPOUTESbHBIX PaboT,
[OCTaBKE Ha I0M CENbCKOXO35IMCTBEHHON NPOAYKLMM NPU ee CE30HHOM NpUOBPETEHUN, APOB U
MHOrO TOMJIMBA, Peann3yeMblX HaCEeNEHMIO A/1s1 OTOMMIEHUS, U UHbIX YCIYT, BOCTPE6OBaHHbIX
HaceneHueM;

Ha NepVOAMYECKON OCHOBE aHaNM3MPOBaTb KAYECTBO OKa3aHMUs YCNyr HaceNeHnto, B TOM Ymncne ¢
YYETOM KOSIMYECTBA NOCTYMMBLUMX Xanob, 1 NPUHMMAaTL MepPbI MO MOBbLILEHUIO 3PHEKTUBHOCTY UX
OKa3aHus;

4.2. CoeTy MuHuctpoB Pecnybnunkn benapycb COBMeCTHO € 0611MCnonkoMamMm 1 MUHCKUM
rOpPUCIO/IKOMOM:

pa3paboTaTb U BHEAPWUTb CUCTEMY PEUTUHIOBOM OLEHKM rpaXkaaHaMu 3pheKTUBHOCTH
AEeATENbHOCTU OpraHM3aumnii, OKasbIiBaloLWMX yCnyru, obecneumnBarowme XusHeaeaTenbHOCTb
HaceneHns, KayecTsa OCyLLEeCTBeHNS aAMUHUCTPATMBHbIX Npoueayp NyTeM aHKeTUPOBaHuS,
MpOBEAEHUS ONPOCOB B IN106aNbHOM KOMMbIOTEPHOM CETU MHTEPHET U MHbIX MEPOMPUSTUN C
NCMOMb30BaHMEM MH(MOPMALIMOHHBIX U TENEKOMMYHUKALMOHHBIX TeXHoNornin. ObecneunTb
HaAnexalmni y4eT 3ToM MHGOpMaLmM 1 UCNOb30BaHUE ee NP OLEHKE AeSTENIbHOCTH
COOTBETCTBYHOLLMX OPraHM3aumnii U NpoBEAEHUN pOTaLMM UX PYKOBOAALUMX KaapoB;

NOBBICUTb YPOBEHb OKa3aHWs YCyr HaceeHno opraHn3aumsMm cucteMsl benopycckoro
pecnybaMKaHCKOoro coto3a noTpebuTensckmx obLwecTs, pecnybankaHCKoro YHUTapHOro NpeanpusTms
MoYTOBOW CBA3M “Bennoyta®, MHbIMKM OpraHM3auUnsiMM PecnybIMKAHCKOrO 3HAYEHUS!, OKa3blBaOLWMMM
yCNyrn HaceneHuio, n obecneunTb KOHTPO/b 3a HaANeXallnM KayeCTBOM OKa3aHUs 3TUX YCIyr;



4.3. pekoMeHaoBaTb pecrnyb/MKaHCKOMy 06LLIeCTBEHHOMY 06beanHeHnto “benast Pyck",
06LLecTBEHHOMY 06beanHEHUIO “Benopycckuii pecnybrIMKaHCKMI Cor3 MONoAEXU™ BO
B3aUMOAENCTBUM C TEPPUTOPUATbHBIMU LIEHTPaMM COLMANbHOMO 06CTYXXMBAHUS HAaceNeHNS
OpraH130BaTb BOMIOHTEPCKOE ABMXKEHME MO OKa3aHWUIO BETEPaAHaM, MHBannAaM, NoXWbIM NoasMm,
WHBIM KaTeropmnsm rpaxaaH noMoLiy BO B3aMMOOTHOLLEHMSIX C FOCYAAPCTBEHHLIMU OpraHamMm u
OpraHu3aumnsiMM, OKa3bIBaOLWMMKN YCIYrN HACENEHMIO.

5. F'eHepanbHOM NpoKypaType:

yCUNWUTb HaA30p 3a COBNOAEHMEM 3aKOHOAATENbCTBA NPU MPUHATUM PELLEHWI, 3aTparmBatoLLmx
npaBa W 3aKOHHbIE MHTEPECHI MPaXxaaH, AO/MKHOCTHBIMU IMLIAMW FOCYAaPCTBEHHbIX OPraHoB, a
TaKxke 3a cobnoaeHNEM 3TUX NPaB U 3aKOHHbIX MHTEPECOB MPABOOXPaHUTENBHLIMM OpraHamm npu
PacCMOTPEHMM 3asIBIEHUI U COOBLLEHMI O NPECTYNEHNSX, 3aKOHHOCTBIO CyAEOHbIX peLeHni no
rpaXKaaHCKu1M, yrofioBHbIM AenaMm, AeniaM 06 agMUHUCTPATUMBHBIX NMPaBOHaPYLUEHUSIX,
3aTparnBatoLyx NnpaBa M 3aKOHHbIE MHTEPECh FpaXkaaH. B3sTb Ha 0COBbIM KOHTPOSIb COCTOSIHME
paboTbl C HAaceNEeHWEM B NMPaBOOXPAHUTENbHLIX OpraHax;

OCYLLECTB/ISITb Ha NOCTOSIHHOM OCHOBE MOHUTOPWHI 06paLLeHni, coaepKallumx KpUTUKy paboTbl
NpaBOOXPaHUTENbHbIX OPraHOB, B TOM YKC/E Pa3MELLEHHbIX B CPeACTBaxX MacCoOBOM
nHbopMaLMKM 1 rnobanbHOM KOMMNbIOTEPHOW ceTU VIHTEpHET. B ciyyae BbisSIBNIEHUSI HAPYLLIEHWI
obecneymBaTb BOCCTAHOB/IEHME 3aKOHHOCTU W MpPUB/IEYEHNE BUHOBHbIX AO/MKHOCTHbIX JINL, K
OTBETCTBEHHOCTH;

obecneunTb HEeYKOCHUTENbHOE cobnogeHne A0MKHOCTHBIMK NnL@Mm OpraHoB NPoOKypaTypbl
TpeGOBaHMﬁ 3aKoHOAAaTENIbHbIX aKTOB, pernaMeHTUpYowmnx ee AeaTe/IbHOCTb.

6. CﬂeﬂCTBeHHOMy KOMUTETY B34Tb Ha 0COo6bIl KOHTPO/J1b 060CHOBAHHOCTb BO36y>K,CleHVI$| M OTKa3a B
BO36y>K£|,€HI/1VI YronoBHbIX A€, MPUMEHEHNA B OTHOLUEHUN rpaXXaaH MEP NnpecevyeHnsd, NHbiX
npoueccyasibHbIX peLIJeHVIl‘/JI, OorpaHnymnBarOLnX rpaBa U 3aKOHHbIE MHTEPECHI rpaXiaH.

7. CoBeTy MuHmnctpoB Pecnybnmkn benapycb COBMECTHO € 06a1CNoNKoMamMmm 1 MUHCKUM
rOPMCMOSIKOMOM B TPEXMECSUHbIN CPOK pa3paboTaTb M YTBEPAUTb MiaH MEPONPUSTUIA NO
peanusaumn NosioXXeHUN HacToswen [IMpeKTMBbI.

8. KOHTpOsb 3a BbIMNO/IHEHMEM HACTOsILLEN MPEKTMBLI BO3NOXUTb Ha AAMUHUCTpaumto MNpe3ngeHTa
Pecnybnukun benapycn.".

2. Hactosiwmii Ykas BCTyMaeT B Cuy nocse ero omumanbHoro onyomkoBaHus.

lMpe3npgeHT Pecny6sinku benapyce A./lyxaweHko



